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ABSTRAK 
 

GAMBARAN PENYIMPANAN, PENCATATAN, DAN PELAPORAN OBAT 

KERAS ORAL PADA APOTEK X DI KOTA MADIUN 

Angga Wijaya 

Program Studi Diploma III Farmasi, STIKes Bhakti Husada Mulia Madiun 

Email : sonic_riders@rocketmail.com 

 Pelayanan kefarmasian yang baik sangat dipengaruhi oleh pengelolaan 

obat yang meliputi penyimpanan, pencatatan, dan pelaporan obat. Pengelolaan 

obat keras oral memerlukan perhatian khusus karena berkaitan dengan mutu obat 

dan keselamatan pasien. Penelitian ini bertujuan untuk mengetahui gambaran 

penyimpanan, pencatatan, dan pelaporan obat keras oral di Apotek X Kota 

Madiun berdasarkan Standar Pelayanan Kefarmasian di Apotek. 

 Penelitian ini menggunakan metode kualitatif dengan pendekatan 

deskriptif. Pengumpulan data dilakukan melalui observasi, wawancara, dan 

dokumentasi terhadap pegawai apotek serta dokumen pencatatan dan pelaporan 

obat. Sampel penelitian menggunakan teknik total sampling terhadap seluruh 

pegawai yang terlibat dalam pengelolaan obat keras oral. 

 Hasil penelitian menunjukkan bahwa penyimpanan obat keras oral di 

Apotek X secara umum telah dilakukan dengan baik dan sebagian besar sesuai 

dengan standar, meliputi penyimpanan sesuai kondisi kemasan, penerapan sistem 

FEFO dan FIFO, serta pengamanan obat golongan tertentu. Namun, masih 

ditemukan bahwa obat LASA belum diberi penandaan khusus. Pencatatan dan 

pelaporan obat keras oral telah dilakukan secara rutin dan sesuai dengan 

ketentuan, meskipun masih menggunakan sistem manual yang berpotensi 

menimbulkan selisih stok dan membutuhkan waktu lebih lama. 

 Penelitian ini diharapkan dapat menjadi bahan evaluasi dalam 

meningkatkan mutu pengelolaan obat di apotek, khususnya dalam aspek 

penyimpanan, pencatatan, dan pelaporan agar lebih efektif, efisien, dan sesuai 

dengan standar yang berlaku. 

 

Kata kunci: Penyimpanan, Pencatatan, Pelaporan, Obat Keras Oral, Apotek. 
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ABSTRACT 

 

OVERVIEW OF STORAGE, RECORDING, AND REPORTING OF ORAL 

HARD DRUGS AT PHARMACY X IN MADIUN CITY 

 

Angga Wijaya 

Diploma III Pharmacy, STIKes Bhakti Husada Mulia Madiun 

Email: sonic_riders@rocketmail.com 

 

 

 Pharmaceutical services are strongly influenced by drug management, 

including storage, recording, and reporting. The management of oral hard drugs 

requires special attention as it is closely related to drug quality and patient safety. 

This study aims to describe the storage, recording, and reporting of oral hard 

drugs at Pharmacy X in Madiun City based on the Pharmaceutical Service 

Standards in Pharmacies. 

 This study used a qualitative method with a descriptive approach. Data 

were collected through observation, interviews, and documentation involving 

pharmacy staff and drug management records. The sampling technique used was 

total sampling, including all staff involved in managing oral hard drugs. 

 The results showed that the storage of oral hard drugs at Pharmacy X was 

generally well implemented and mostly in accordance with standards, including 

proper storage conditions, implementation of FEFO and FIFO systems, and 

secure storage for certain drug categories. However, LASA (Look-Alike Sound-

Alike) drugs were not labeled. Drug recording and reporting were carried out 

routinely and in accordance with regulations, although still using a manual 

system that may lead to stock discrepancies and longer processing time. 

 This study is expected to serve as an evaluation to improve drug 

management in pharmacies, particularly in storage, recording, and reporting, to 

ensure effectiveness, efficiency, and compliance with applicable standards. 

 

Keywords: Storage, Recording, Reporting, Oral Hard Drugs, Pharmacy. 
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