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ABSTRAK 

Nabil Karomah 

EVALUASI PELAYANAN PADA RESEP ELEKTRONIK DI INSTALASI 

FARMASI RAWAT JALAN RSUD Dr. HARJONO S. PONOROGO 

 
Penerapan resep elektronik merupakan salah satu bentuk digitalisasi pelayanan 

kesehatan yang bertujuan meningkatkan efisiensi, ketepatan, dan keselamatan dalam 

pelayanan kefarmasian. Meskipun resep elektronik dapat membantu meningkatkan 

keterbacaan dan kelengkapan informasi resep, evaluasi terhadap pelaksanaannya tetap 

diperlukan untuk memastikan kesesuaiannya dengan standar pelayanan kefarmasian. 

Salah satu aspek yang perlu dievaluasi adalah kelengkapan resep dan waktu tunggu 

pelayanan resep elektronik. Penelitian ini bertujuan untuk mengetahui kelengkapan resep 

elektronik, waktu tunggu pelayanan resep elektronik, serta hubungan antara kelengkapan 

resep elektronik dengan waktu tunggu pelayanan resep elektronik di Instalasi Farmasi 

Rawat Jalan RSUD Dr. Harjono S. Ponorogo. 

Penelitian ini merupakan penelitian non-eksperimental kuantitatif dengan 

pendekatan deskriptif analitik dan desain cross sectional. Pengumpulan data dilakukan 

secara retrospektif terhadap resep elektronik pasien rawat jalan periode Januari–Februari 

2025. Sampel penelitian terdiri dari 200 resep elektronik yang memenuhi kriteria inklusi 

dan eksklusi. Data kelengkapan resep dikumpulkan menggunakan lembar checklist 

berdasarkan standar pelayanan kefarmasian, sedangkan waktu tunggu pelayanan 

diperoleh dari data waktu penerimaan resep sampai penyerahan obat. Analisis data 

dilakukan secara deskriptif menggunakan persentase dan analisis hubungan menggunakan 

uji Pearson Chi-Square. 

Hasil penelitian menunjukkan bahwa dari 200 resep elektronik yang dianalisis, 

sebanyak 173 resep (86,5%) termasuk kategori lengkap dan 27 resep (13,5%) tidak 

lengkap. Pada aspek waktu tunggu, sebanyak 124 resep (62%) memenuhi standar waktu 

tunggu pelayanan, sedangkan 76 resep (38%) belum memenuhi standar. Hasil uji Pearson 

Chi-Square menunjukkan nilai signifikansi sebesar 0,752 (p > 0,05). Dengan demikian, 

tidak terdapat hubungan yang signifikan antara kelengkapan resep elektronik dengan 

waktu tunggu pelayanan resep elektronik di Instalasi Farmasi Rawat Jalan RSUD Dr. 

Harjono S. Ponorogo. 

Kata kunci: resep elektronik, kelengkapan resep, waktu tunggu, pelayanan kefarmasian, 

RSUD Dr. Harjono S. Ponorogo 
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ABSTRACT 

Nabil Karomah 

EVALUATION OF ELECTRONIC PRESCRIPTION SERVICES BASED ON 

PRESCRIPTION COMPLETENESS AND WAITING TIME AT THE 

OUTPATIENT PHARMACY INSTALLATION OF DR. HARJONO 

HOSPITAL, PONOROGO 

The implementation of electronic prescriptions is one form of digitalization in 

healthcare services aimed at improving the efficiency, accuracy, and safety of 

pharmaceutical services. Although electronic prescriptions can help improve the 

readability and completeness of prescription information, their implementation still needs 

to be evaluated to ensure compliance with pharmaceutical service standards. One aspect 

that needs to be evaluated is prescription completeness and prescription waiting time. 

This study aimed to determine the completeness of electronic prescriptions, the waiting 

time for electronic prescription services, and the relationship between electronic 

prescription completeness and waiting time at the Outpatient Pharmacy Installation of 

Dr. Harjono Hospital, Ponorogo. 

This study employed a non-experimental quantitative method with a descriptive-

analytic approach and a cross-sectional design. Data were collected retrospectively from 

electronic prescriptions for outpatients during January–February 2025. The study sample 

consisted of 200 electronic prescriptions that met the inclusion and exclusion criteria. 

Prescription completeness data were collected using a checklist based on pharmaceutical 

service standards, while waiting time data were obtained from the time of prescription 

receipt until the medication was dispensed to the patient. Data were analyzed 

descriptively using percentages, while the relationship between variables was analyzed 

using the Pearson Chi-Square test. 

The results showed that of the 200 electronic prescriptions analyzed, 173 

prescriptions (86.5%) were categorized as complete, while 27 prescriptions (13.5%) were 

incomplete. Regarding waiting time, 124 prescriptions (62%) met the service waiting-

time standard, while 76 prescriptions (38%) did not meet the standard. The Pearson Chi-

Square test significance value of 0.752 (p > 0.05). Therefore, there was no statistically 

significant relationship between electronic prescription completeness and waiting time 

for electronic prescription services at the Outpatient Pharmacy Installation of Dr. 

Harjono Hospital, Ponorogo. 

Keywords: electronic prescription, prescription completeness, waiting time, 

pharmaceutical services, Dr. Harjono Hospital Ponorogo. 
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