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ABSTRAK

ANALISIS TINGKAT KEPUASAN PELAYANAN SWAMEDIKASI OBAT

DI APOTEK “A” DESA GORANG-GARENG MAGETAN

Ramadhani Rahayu Wilujeng
Program Studi Diploma I1I Farmasi, STIKES Bhakti Husada Mulia Madiun

E-mail : ramadhanirahayuw1234@gmail.com

Swamedikasi adalah upaya masyarakat dalam pengobatan diri sendiri.
Penggunaan obat yang aman dan harga yang terjangkau menjadikan masyarakat
lebih memilih obat bebas sebagai pilihan dalam swamedikasi. Kepuasan merupakan
tingkat perasaan konsumen setelah membandingkan antara kinerja dan harapan dari
suatu pelayanan. Kepuasan konsumen dapat menjadi tolak ukur bagi
keberlangsungan apotek. Standart pelayanan kefarmasian yang dilakukan dengan
tepat akan menjamin mutu pelayanan kefarmasian di Apotek.

Tujuan dari penelitian ini untuk mengetahui tingkat kepuasan pasien
terhadap pelayanan swamedikasi obat di Apotek “A” Desa Gorang-Gareng
Magetan. Hasil uji validitas dengan tingkat signifikansi 0,05 dan r hitung > 0,361
kuisioner dinyatakan valid. Hasil uji reliabilitas mendapatkan nilai cronbach’s
alpha 0,756 sehingga seluruh item kuisioner dinyatakan reliabel dan penelitian
dapat dilanjutkan. Metode penelitian yang akan digunakan adalah penelitian
observasional deskriptif dengan desain rancangan accidential sampling di Apotek
“A” Desa Gorang-Gareng, Magetan. Teknik yang digunakan dalam pengambilan
sampel dilakukan secara non probability sampling. Hasil penelitian ini terdapat 62
sampel pasien yang memenuhi kriteria inklusi dan ekslusi.

Hasil analisa gambaran pilihan obat yang paling banyak dipilih untuk
swamedikasi di Apotek “A” Desa Gorang-Gareng, Magetan adalah golongan obat
bebas sebanyak 29 (48%) responden dan paling sedikit adalah golongan obat wajib
apotek yaitu 14 (21%) responden. Dan hasil analisa tingkat kepuasan pasien
terhadap pelayanan swamedikasi obat di Apotek “A” Desa Gorang-Gareng,
Magetan dikategorikan sangat puas dengan hasil 81,66%.

Kata Kunci : Apotek, Swamedikasi, Kepuasan Pelayanan
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ABSTRACT

ANALYSIS OF SATISFACTION LEVELS OF DRUG SELF-MEDICATION
SERVICES AT PHARMACY "A" GORANG-GARENG VILLA GE, MAGETAN

Ramadhani Rahayu Wilujeng
Diploma III Pharmacy Study Program, STIKES Bhakti Husada Mulia Madiun

E-mail : ramadhanirahayuw1234@gmail.com

Swamedication is a community effort in self-medication. The use of safe drugs and
affordable prices makes people prefer free drugs as an option in self-medication.
Satisfaction is the level of consumer feelings after comparing performance and
expectations of a service. Customer satisfaction can be a benchmark for the sustainability
of the pharmacy. Pharmaceutical service standards that must be properly assessed to
ensure the quality of pharmaceutical services in pharmacies.

The purpose of this study was to determine the description of drug choices used for
drug self-medication and to determine the assessment of patient satisfaction with drug self-
medication services at pharmacy ‘A’ Gorang-Gareng Magetan. The results of the validity
test with a significance level of 0,05 so that if r count > 0,361 then the questionnaire is
declared valid and the research can be continued. The results of the reliability test in this
study obtained an alpa value of 0,756 so that all questionnaire items were declared to have
strong reliability. The research method to be used is descriptive observational research
with a accidential sampling design at Pharmacy ‘A’ in Gorang-Gareng Village, Magetan.
The results of this study were 62 patient samples that met the inclusion and exclusion
criteria.

The results of the analysis of the description of the choice of drugs most chosen for
self-medication at Pharmacy ‘A" in Gorang-Gareng Village, Magetan are a group of over-
the-counter drugs as many as 29 (48.00%) respondents and the least is the mandatory
pharmacy drug group, namely 14 (21.00%) respondents. The results of the analysis of the
level of patient satisfaction with drug self-medication services at Pharmacy ‘A’ in Gorang-
Gareng Village, Magetan are categorised as satisfied with the results of 81,66%.

Keywords: Pharmacy, Self-medication, Service Satisfaction
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